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1. Download

Search “Trust-Money” through Apple Store or Google Play
for downloading or Scan below QR code for App Store or
Play Store.

[=]

#  Available on the GETITON
@& AppStore e Google Play



2. Registration

Please ensure the following are at hand before you proceed:

e Your Account Number.

e Your Credit Card Details (Number, Expiry Date)

e Your registered mobile number and e-mail ID

e Mobile phone with the number registered with the bank to receive
OTP

(If your contact details have not been updated, please visit your
nearest branch to update these KYC details before you register for
Trust-Money mobile banking services.)



Step 1 - Click on REGESTER Step 2 - Choose Registration Option
(Account Number or Card Number)

k<] Registration Option
Trust Money

Account Number
Email Address, Mobile
Number are required

AR Card Number

% Email Address, Mobile
Number, Expiry date are

Forgot Password? required

One Touch Logn

° Pracat o Pactrer 0 Locacon
0 Contacts o Waip



Registration by Account 2.1

Step 3 - Registration by Account:

Step 4 - Insert Mobile Number, Account
Number, Select Security Question and
insert Answer.

9 Registration by Accoun

l0.171.1‘.‘2‘2‘3344

0002-1234567691

;bcééﬁ\ail.com

What was your childhood nickna... v
ébc 4

ONE TIME PASSWORD (OTP) Channel

Step 5 - Choose OTP Channel & Click

Submit Button.

Step 6 - You will get OTP from TBL-Digital
Banking

Step 7 - Insert OTP

lrustBank

our OTP is 349881. It will be valid for 3
rinutes. TBL-Digital Banking

Please wait while we verify your

email/mobile number.

An OTP has been sent 0 your registered mobile email address.

Please enter the OTP below:

OO0000O

From Messages

349881

1 2 3
ABC DEF

4 5 6
GHI JKL MNO
o 8 9
PQRS Tuv wWXxXyz
N N x)



Step 8 - After insert OTP, you will get SMS from TBL-Digital Banking.

Thanks for registering at TBL-
Digital Banking. After
verification you will get user id
& password. For any query
please call at 16201

Step 9 - After verification, confirmation SMS will get from TBL-Digital Banking with USER
& Temporary Password within 72 hours.

Congrats! TBL-Digital Banking
A/C reg. is successful. Your
User ID is TBL1000226 and
temp. password is 7367930.
Enjoy Digital Banking with Trust
Bank.

Step 10 - Login with USER & Temporary password. Please note that first time
password change is mandatory.



Registration by Card 2.2

Step 3 - Registration by Card

Step 4 - Insert Mobile Number, Account
Number, Select Security Question and
insert Answer.

3 Registration by Card
01722113344
abc(c‘;‘lgr;walilcom
4253112266558855
209

What was your childhood nicknam.. W

test

ONE TIME PASSWORD (OTP) Channel

Step 5 - Choose OTP Channel & Click
Submit Button.

Step 6 - You will get OTP from TBL-Digital
Banking

Step 7 - Insert OTP

4 VICOO

TrustBank
Your OTP is 349881. It will be valid for 3
ninutes. TBL-Digital Banking

Please wait while we verify your
email/mobile number.

An OTP has been sent to your registered mobile email address.
Please enter the OTP belovr

OO0O000O

3 secnndds lelr

From Messages

349881
1 2 3
ABC DEF
4 5 6
GHI JKL MNO
£ 8 9
PQRS TUuv WXYZ

hPiL) 0 x)



Step 8 - After insert OTP, you will get confirmation SMS from TBL-Digital Banking.

Thanks for registering at TBL-
Digital Banking. After
verification you will get user id
& password. For any query
please call at 16201

Step 9 - After verification another SMS will get from TBL-Digital Banking with USER &
Temporary Password within 72 hours.

Congrats! TBL-Digital Banking
A/C reg. is successful. Your
User ID is TBL1000226 and
temp. password is 7367930.
Enjoy Digital Banking with Trust
Bank.

Step 10 - Login with USER & Temporary password. Please note that first time

password change is mandatory.



3. Account/Card List & Details

3.1 Account List & Details

Step 1 - After Login Trust-Money App, in Banking Section Click on Account List &
Details icon.
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Step 2 - Your all Account will be shown in Account List under same CIF
Step 3 - Click on Account, Statement will be show (Last 15 Days)
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3.2 Card List & Details

Step 1 - After Login Trust-Money App, in Banking Section Click on Card List Details
icon.
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Step 2 - Your Credit Card Balance (BDT & USD) will be shown
Step 3 - Click on Card No, Card Details will be shown.

@  Card No: 468963++++++g90g £

&
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4. Fund Transfer

4.1 Own A/C Transfer

Step 1 - Select Source Account

Step 2 - Destination Account (Accounts Under Same CIF)
Step 3 - Amount

Step 4 - Narration

Step 5 - Choose OTP Channel & Click Submit Button.
Step 6 - You will get OTP from TBL-Digital Banking.

Step 7 - After Insert OTP, Transaction Successful Massage Will Appear.

2 Own A/C Fund Transfer

ANT a06

Sriect Source -

QNE TIME PASSWORD (QTF) Channel

£1SMS @ EMAIL
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4.2 TBL Account Fund Transfer

First Time Beneficiary add is Mandatory for TBL account Fund Transfer.

Step 1 - Click on Beneficiary icon

Step 2 - Select Type & Click on NEW Button

Step 3 - Insert TBL account number, Name will automatically appear.

Step 4 - Insert Beneficiary name then Submit Button

Step 5 - Successfully Added Your Beneficiary Account Massage will appear.

Beneficiary Management @ Beneficiary Add

[ Benefk:iary - St
0002-0310839811
A New+ Arzexzunt Nuimes
2 MONZURUL ALAM CHOWDHURY
in ity Nane
Jewel Savings
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Click on TBL A/C Fund Transfer Icon.

Step 1 - Select Source Account

Step 2 - Destination Account

Step 3 - Amount

Step 4 - Narration

Step 5 - Choose OTP Channel & Click Submit Button.

Step 6 - You will get OTP from TBL-Digital Banking.

Step 7 - After Insert OTP, Transaction Successful Massage Will Appear.

(@) Trust Bank '
A Baak for Financial locinsion o TBL ACCOUHt Fund TranSfe
Welcome, MEHEDI!
Viethinhe dap b * A QO22-03150Mma9N v
Banki
- Jewel Savings v
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Account List, Card List, 0002-031C083981
el & Statoment Detl & Ten. History
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4.3 TBL Account to Other Bank (BEFTN)

First Time Beneficiary add is Mandatory for TBL account to Other Bank
Transfer (BEFTN)

Step 1 - Click on Beneficiary icon

Step 2 - Select Type & Click on NEW Button

Step 3 - Insert TBL account number, Name will automatically appear.

Step 4 - Insert Beneficiary name then Submit Button

Step 5 - Successfully Added Your Beneficiary Account Massage will appear.

Beneficiary Managemen 3 Beneficiary Ad

Beneficiary Account Nusr
1001101017710

Nahin Bank Beraficary SHIMANTO BANK LIMITED v
Eer

DHAKA-NORTH v

PRINCIPAL v

No Beneficiary Added : ber
305260211

Test
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Click on Other Bank Fund Transfer Icon.

Step 1 - Select Source Account

Step 2 - Destination Account from Drop Down List (Beneficiary List)
Step 3 - Insert Amount

Step 4 - Narration

Step 5 - Choose OTP Channel & Click Submit Button.

Step 6 - You will get OTP from TBL-Digital Banking.

Step 7 - After Insert OTP, Transaction Successful Massage Will Appear.

@ Trust Bank * ©®  Other Bank Fund Transfe
Welcome, CHOWDHURY!

Last Login: 7 Setember, 2020 10:4523 AM

SHIMANTO BANK LIMITED

bHAKA-NORTH

Banking
> — > PRINCIPAL
s =
Account List, Card List Rot Sumbe
Detail & Statement Detail & Trn. History 305260211
500

Fund Transfer

L ? W trs to smbl

L1 .

TBLA/C Other Bank

T ik s foim ONE TIME PASSWORD (OTP) Channel
Bill Payment

> | |se
B «r ' Submit
Mobile Utility

Recharge Bill
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5. Bill Payment

5.1 Mobile Recharge

Step 1 - Select Source Account
Step 2 - Type Mobile Number or Select from Mobile Contact
Step 3 - Insert amount For Prepaid (50 BDT to 1000 BDT) &

Post Paid (50 BDT to 3000 BDT)

Step 4 - Remarks
Step 5 - Click on Submit Button, Mobile Recharge Successful Massage Wil Appear.

-

Mobile Recharg

EDT 220
DO0Z-031 5002045 -

tobile Number
0171507237

Operalor Type
Grameen Fhane

Al Type
Prepaid

'c Mobile recharge is successful.!"!

Trangsaction amount is BDT 20
Please save the reference number. TBIL 20200906767
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5.2 Utility Bill (DESCO & DPDC)

Step 1 - Select Source Account

Step 2 - For DESCO Bill payment insert DESCO Bill Number or Insert DPDC Bill Number
for DPDC Bill Payment

Step 3 - Remarks

Step 4 - Choose OTP Channel & Click Submit Button.

Step 5 - After Submit Button You Will Get Bill Information

Step 6 - After Submit Button You will get OTP from TBL-Digital Banking.

Step 7 - After Insert OTP, Transaction Successful Massage Will Appear.

k<) DESCO k<] DESCO
BDT 7505.6
0022-0315001971 v @
( Bill Number Trust Money
082033051520
ISepZO Desco Account Number 33051520
ONE TIME PASSWORD (OTP) Channel Desco Bill Number 082033051520

3 SMS © @ EMAIL : Py
Due Date 27-SEP-20
Zone Code 24

Desco Bill Amount 20522



5.3 Credit Card Bill Payment (BDT)

First Time Biller add is necessary for TBL account to Credit Card Bill
Payment (BDT)

Step 1 - Click on Beneficiaries icon then Select Biller

Step 2 - Select Credit Card BDT Payment Then Click New Button

Step 3 - Select Biller Type & Biller Name

Step 4 - Insert 16 Digit Card Number, Card Name Will Automatically Appear
Step 5 - Insert Beneficiary Name Then Click Submit Button

Step 6 - Successfully Massage Will Appear.

® Biller Add ® Biller Adc

Credit Card BDT Payment v Credit Card BDT Payment i

TBL CREDIT CARD BDT PAYMENT W IR CHEDIDCARDRRE IRV MENT™ A%

Please enter your TBL Credit Card number in the below box
Please enter your TBL Credit Card number in the below box
Referance Number

Successfully Added Your

! Beneficiary Account

MD. BARKUTUZZAMAN

OK

Barkutuzzaman

~ = 000 2 =
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Click on Card Bill Icon.

Step 1 - Select Source Account

Step 2 - Destination Account from Drop Down List (Beneficiary List)
Step 3 - Insert Amount

Step 4 - Narration

Step 5 - Choose OTP Channel & Click Submit Button.

Step 6 - Bill Payment Information Will Appear

Step 6 - You will get OTP from TBL-Digital Banking.

Step 7 - After Insert OTP, Transaction Successful Massage Will Appear.

3 Credit Card BDT Paymen! k<] Credit Card BDT Paymen!

0022-0315001971 v

Barkutuzzaman v @

Trust Money

4689630100008998 Account Name
S. Jource Account 0022031500197
live test

ONE TIME PASSWORD (OTP) Channel

. Amount Avallable
@ SMS ~ @ EMAIL After Transfer
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6. bKash Payment

Step 1 - Click on Bkash Icon

Step 2 - First Time Beneficiary Add is Mandatory for Transaction. Go to bKash
Beneficiary Add Menu

Step 3 - Insert bKash Account Number, Beneficiary Name then Click on Submit
Button.

Step 4 - After Successfully Add Beneficiary List, Check Name from Beneficiary List.

il 5tay Hame GF " 9:25PM EOKE_ all Stay Hames - GP 2 HA1PM L3
@ Trust Bank
 Hoak i main e ' @ bKash
Welcome, CHOWDHURY!
v lsgar gt iwe ST R
I"znzfer 1o bicash
Srevice Request
- A Eenafiniary At
B i
1
Aceount Statement & Fasitive Pay Lt vibw akagh Rensficiary | 9t & Deleta
Certifizate Aekated Instrection
Send Money
Trmnster
o hiCash
Other's
e
= L €
Trust Bark EMI Disca
Product Partaer Pactn
& B a e . =
Hame i s e e =
Home
[<] bKash Beneficiary Add @ bKash Beneficiary List
Bt A0
Barh Ac70 .0 Nomtet IMOHAMMAD MIZANUR RAHMAN - 0171137 1 @
GRGERENEZ) bas1 Eerefciary heme
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Eensfizian Name
Russell
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Success Jewel
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Step 5 - Now Go To “Transfer to bKash”

Step 6 - Select bKash Account Number

Step 7 - Select Source Account, Insert Amount and Remarks
Step 8 - Successful Transaction Massage Will Appear.

& Transfer to bKash @ Transfer to bKash

a GOT 45086
Select bKash Accaunt Number below AR o

biash &/C 0022-0315001971 v

MOHAMMAD MIZANUR RAHMAN - 0171137C22)

aKash Lccount Numbes

Li{ash Beneficiary Name 0171137--21
Russell
bRash Account Titke
biach A/C MOHAMMAD MIZANUR RAHMAN
MONZURUL ALAM CHOWDHURY - 01722183353

bicash Beneficiary Name 54[; i
Jewel
Fenarks

ace to bkash

ONE TIME PASSWORD (OTP) Channel

.
(SRR @ EMAIL

A B & & =

Home History Beneficiaries Location Mare

& B &2 &1

Hame History dencficiaries  Lozation

(<] Transfer to bKash

= UV

@ Successful!

Trust Money

Transaction amount is BDT 50
Please save the reference number; 113

MOKZURUL
ALAY C-OWDHURY

AOHAHIMAD
WIZANUE FAAAN

Azcount Mam:

bKash fzeounl Title

bKash Azeourt Numbsr nmmarioa

30T 45056

= ne

© B &8 & =

Homa History Beneficiarins  Lozation Mare
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FAQ

What is Trust-Money APPS?

Trust-Money mobile banking apps allow you to perform your banking
via an application designed specifically for your phone or tablet.

What services are available on my Trust-Money Mobile App?

With the Trust-Money mobile banking app, you can perform the
following functions:

- Fund Transfer (TBL Account to TBL Account)

- Fund Transfer (TBL Account to Other Bank Accounts / Cards)
- Credit card bill payment

- Utility Bill Payment: DPDC and DESCO

- Fund Transfer to bKash Account

- Mobile Top-up (All Telco)

- Fingerprint Login

- Account Information (Balance, Details & Statement)
- Credit Card Balance (BDT & USD)

- Product Information

- Benefit Partner List

- TBL Location

- Customer Service & Contact TBL

What if | forget my USER & PASSWORD?

Click on the Forgot PASSWORD link on the APP, then click on Reset
Option (Account Number/ Card No) After fill-up Account / Card
Information, select OTP channel then submit. You will get your User
Name & Temporary Password from Trust-Bank SMS/Email.
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What do | do when my mobile phone is missing?

Your APP can only access by a user who knows your User &
Password. A profile can however be deactivated if you call the call
center.

What if | forget my Security Question?

Click on Forgot Password link from Trust-Money Login Screen, Select
Reset Option (Account/Card Number) Then click on “Forgot Security
Question” Select Option (Account/Card Number), Insert Mobile Number
& Account/Card Number) Then Click Submit Button. You will get SMS &
Email from Trust Bank with your Security Question and Answer.

Which devices are supported for using Trust Money APPS?

TRUST Money Apps is available on Android and Apple iOS. Any user
having Smartphone with Android Operating System (Version 4.2 or
above) or with Apple iOS Device (Version 13.4 and above) will be able
to run this App on his/her device.

Is Trust Money APPS secured?

We want to ensure that Trust-Money Apps is Highly Secured and 2FA
authentication is enable.

Where can | get Help?

Please call 16201, for overseas call 09612316201 and Email:
app.support@tblbd.com
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